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Blue and red illustrated quick guide

PART A: FACILITY OWNER

Follow these steps to request approvalrl from the Supervising Doctor for OPL renewal.

After the request is sent,
the facility status changes

Open the facility details

Open Facilities and
page, update location if

select your facility

Log in to
ehealthlicense.go.ug

using the facility owner from the list. needed, and click to Pending Approval from
account. Request Supervising Doctor. Supervising Doctor.
=g' HEALTH PROFESSIONALS UMDPC
AT P 1G wpegn
fadhis ORTAL UGANDA Facilities UMDPC ADMINISTRATION
. My Facilities
: B8 Dahboard -
Login : -
— Facilities
| g — o [l B Reg Number  UMDPC100000 =+ 1 UMDRC Pending oprova
B Licensed Faciites ADMINISTRATION | o Supenésing Dochor
1 UMDPC Name UMDPC ADMINISTRATION
B Password ® 1o 0ul ADMINISTRATION
= Location Kampala

Forgotten Password?

On the facility details page,
update the location if needed,
then click Request Supervising
Doctor.

The facility status will now
show Pending Approval from
Supervising Doctor.

Click on Facilities and
select your facility from
the list.

Enter your username and
password, then click Login.

PART B: SUPERVISING DOCTOR

Follow these steps as a Supervising Doctor to approve the facility for OPL renewal.

(6 7

Open the facility again
and click Apply for
OPL Renewal.

Once approved, the facility
status changes to Approved
by Supervising Doctor.

The Supervising Doctor
logs into the portal and
opens My Facilities.

View the facility details
and click Approve As
Supervising Doctor.

HEALTH PROFESSIONALS UMDPC ADMINISTRATION UMDPC ADMINISTRATION
PORTAL UGANDA .
| mmerssiavec s |
o ’ I
i & Username 1 UMDRC Appreved by Reg Number UMDPCI00000
= Reg Number  UMDPC100000 ADMINISTRATION ising D
& Password Name UMDPC ADMINISTRATION e P
Location Kampala Location Kampaia
Status OUTPATIENT Status CQUTPATIENT

Forgotten Password?

Log in using the supervising
doctor account.

E

Open the facility details and
click Approve As Supervising
Doctor.

The facility status will now
show Approved by
Supervising Doctor.

Open the facility again and
click Apply for OPL Renewal
to proceed to the next steps.

Continue to Page 2 for category selection, document upload,
payment, and tracking approval status.
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PART C: APPLICATION, DOCUMENTS & PAYMENT

UGANDA MEDICAL AND
DENTAL PRACTITIONERS
COUNCIL (UMDPC)

HEALTH PROFESSIONALS
PORTAL UGANDA

Follow these steps as a Supervising Doctor to complete the OPL renewal application.

Choaose the correct
application type and

facility category.

My Apphications My Products My Facilities Wy Applications My Products My Facilitios

Hams My Facity Apply for OPL

Apply for OPL

© Ciinic / Heaith Unit

() Other Faciity Licence Product

Facility Cateqory
Select Facility Category

Select the application type
and choose the correct

If Clinic / Health Unit is
selected, choose the facility
category and then select
the location,

10,

Home [ My Faciity Apply Tor OPL

Apply for OPL
© Cimic / Health Linit
(T Other Facility Lisence Produet
* Facility Category
Dy Cani/Cutpatient, Clin
Location

| Select Location ¥

City

Municipality

Tewwm Council

Teading Centre/Rural Area

Choose the appropriate
facility category and select

If Other Facility Licence
Product is selected, choose
the product and confirm
the annual fee, then

click Save.
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Wy Applicaticsr My Proocts. My Fachities

Hame My Faciity Apply for OFL

Apply for OPL

() Clinic /Hinaith Urét

© Cther Faiity Licenee Product
Froduct

Day Care Cliags [ DuaPatient Close

Annial Fee: 300,000 UGX

Select the appropriate
product and confirm the

b

Review the application
details and click
Add Required Documents.
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Iy Applications

Moy Products My Focllitis

Home T

Apclication Na. 7

I Facility Apchcations
Application No. 7
#Add Reguired Docoments
Application D 7

Uganda Medical £ Dental

Councl :
Practitioners Council
Facility Nama UMDPC ADMINISTRATION
Request Type Renawal
Product Day Care CBnics /
OutPatient Chose
s

Review the application details
and click Add Required

facility category from the location from the list. annual fee, then click Save. Documents to upload
the list. the necessary documents.
p Py
e — — — — = = == == —==;
Upload all required After the documents Choose the bank, upload Track the: apphcatlon under
documents and are uploaded successfully, the payment receipt, My ﬁppllcatiynsdor
click Submit. click Bank Payment. and click Save to submit :?;;'ﬂb' ﬁPPlI:atlEn§- ‘
ayment. r payment submission,
My Applications My Produsts My Facilties My Applications My Products My Facdtios e iR o PEﬂdil’lg Approval.
Home [ Apolcatcns No. 7 Fograned Docurment Horne Facility Appication Apolication o, 7
Home | Appscaton No, 7 Paymimnt - ol ias
Hequired Documents T My AppRcations My Producis My Facliit
Practising licence of the Supervising Doctor o uploaded successfully. Make Payment ? Home | Apglicatiors
Choose Fila | Mo file chosan Payment Type
: Application No. 7 Bank P t Payment submitted successfully
Commitment fetier from Supervising Doctor Bank 0 and is pending approval.
Choose File | Mo file chosen * Application 7 * P * P
Council Uganda Medical &
Copy of old OPL Dental Praciiticners Council 300,000 Applcitions. ity Apsicitions
Chagse File | o file chosen FacllityName  UMDRC ADMIMISTRATION Bank .
Application form for menewal signed by DHO Request Type Rentwal Select Bank , - Tl i it Y
Choose File | No file chosen Product Dary Care CSnics / "
OutPationt Closs Receipt = I, Biodg ?:IE ;Tu %,q
m Status Pr—r—— Choose File Mo flle chosen ’
Upload the practising licence of 0 Track the applicati d
% : nce the documents are pplication under
g‘ﬁfﬁ’,‘:ﬁ;’ I:;:gsggztﬂ;i%mnﬁﬁm uploaded successfully, ,ﬁ:‘ Gojenihi:]fjckéiuflcad My A_ppllcat ions or Facility
£ old OPL and th i click Bank Payment to proceed < payima o Applications. After payment
e Al and click Save to submit submission, the status changes
lication form signed by the DHO. to payment. on,
o i the payment. to Pending Approval
Then click Submit. ng App .
A
When the status changes
Important: payment submission does not mean automatic approval. = to Complete, download the
The Council must verify the documents and payment before the licence is completed. renewed Operating Licence Page 20f2 =
from the portal.



